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KUB Offers Additional Energy Savings Workshops to Help Customers Prepare for Winter
Workshops will include savings tips and information on energy prices

KNOXVILLE, Tenn. — As winter approaches, KUB is offering free workshops to help customers conserve
energy, save money on utility bills, and provide information about energy prices.

KUB representatives will share practical tips, answer questions, and provide tools to support customers
in making their spaces more energy efficient. Participants who attend will be provided with a free
energy-savings kit filled with tools and guidance to help them start saving right away.

“We want to be a trusted partner in helping our customers stay comfortable, safe, and financially
prepared for the winter season,” KUB Senior Vice President and Chief Customer & Talent Officer Tiffany
Martin said. “KUB’s energy savings workshops offer customers practical tools and knowledge to better
understand their energy use and discover meaningful ways to save money on their bills.”

Additional energy savings workshops are scheduled as follows:

e Tuesday, October 28 | 5 p.m. — Knoxville-Knox County CAC East Neighborhood Center, 4610

Asheville Hwy

e Tuesday, November 4 | 11 a.m. — Knoxville-Knox County CAC LT Ross Building, 2247 Western
Ave.

e Wednesday, November 5 | 3 p.m. — Knoxville-Knox County CAC LT Ross Building, 2247 Western
Ave.

More information about these workshops can be found online at www.kub.org/winter-workshops.

Customers can also learn about KUB'’s Levelized Billing Plan, which helps manage seasonal bill
fluctuations, and find information on bill assistance and additional saving tips at www.kub.org/help.
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KUB provides more than 501,000 customers in Knoxville and parts of seven surrounding counties with
safe and reliable electric, fiber, natural gas, wastewater treatment, and water services.
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